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Agenda

Medical and Dental Interviewing Workshop
October 5, 2004
12:00 p.m. – 2:00 p.m.

	Noon – 12:05 p.m.
	Introduction

Welcome
Tangela Anderson

	12:05 p.m. – 12:25 p.m.
	Dr. Milford Foxwell, Jr.
Associate Dean for Admission

University of Maryland Medical School

	12:25 p.m. – 12:45 p.m.
	Paul White

Assistant Dean of Admissions and Financial Aid

Johns Hopkins University School of Medicine

	12:45 p.m. – 1:05 p.m.
	Diane McQuail 

Assistant Dean of Admissions

The George Washington University School of Medicine and Health Sciences

	1:05 p.m. – 1:25 p.m.
	Dr. Jane Atkinson

Assistant Dean of Clinical Affairs

University of Maryland, Baltimore College of Dental Surgery

	1:25 p.m. – 1:35 p.m.
	Amy Lin

4th year Dental Student

University of Maryland, Baltimore College of Dental Surgery

	1:35 p.m. – 1:45 p.m.
	Scott Canna

3rd year Medical Student

The George Washington University School of Medicine and Health Sciences



	1:45 p.m. – 2:00 p.m.
	Wrap-up

Q&A Panel
All speakers


Preparing for the professional school interview

· A. Analyze yourself thoroughly. 

· B. Learn everything you can about the field you wish to enter: history, recent developments, trends, areas, leaders, problems, etc. 

· C. Learn everything about the school you wish to enter: faculty, curriculum, requirements, specialties, uniqueness, history, organization locations, expansion plans, reputation, major achievements, etc. 

· D. Learn everything you can about what happens during admissions interviews from friends, professionals, workshops, advisors, professors, etc. 

· 1. What do interviewers look for and assess? 

· 2. What turns interviewers off? 

· 3. What kinds of questions are asked? 

· 4. What kinds of interviewing approaches do students encounter? 

· E. Be aware of current events: local, state, national, and international. 

· F. Prepare your credentials carefully: What kind of image do you want to communicate prior to the interview? 

· G. Think of questions you would like to ask if given the opportunity during the interview. 

Taking part in the professional school interview:

· A. Be on time -- even a few minutes early. 

· B. Be neat and appropriately dressed. 

· C. Be polite and courteous to everyone you meet. 

· D. Do not arrive at the interview expecting the worst; the worst may happen because you expect it to happen. 

· E. Remember that the first 3-4 minutes are crucial to a successful interview. 

· F Be interested in the interview and the school and show it! 

· G. Answering questions: 

· 1. Listen carefully to each question and to information given. 

· 2. Do not interrupt or try to second guess the interviewer. 

· 3. Think before answering tough questions. 

· 4. Do not try to bluff the interviewer; if you do not know an answer, say so 

· 5. Answer all questions thoroughly, honestly, to the point, and with good grammar and choice of language. 

· 6. Avoid overkill in answers. 

· 7. Avoid underkill in answers. 

· 8. Do not make excuses, give reasons and explanations for weaknesses or past problems. 

· 9. Refrain from developing phony, canned answers to commonly asked questions. 

· 10. Do not dismiss a question too quickly as "irrelevant" or "dumb." 

· 11. Do not try to match a stereotyped applicant, especially ones portrayed on television. 

· H. Ask intelligent questions if you have some to ask. 

· I. Be prepared to face a multiple-person interview committee. 

· J. Do nothing merely for the sake of making a good impression. 

· K. Close the interview in high gear, not a sigh of relief. 

Post-interview evaluation:

· A. Caution: Do not overreact to feedback or your perceptions that the interview did not go well. 

· B. Do a thorough review after each interview: 

· 1. What communication problems did you encounter? 

· 2. What information did you not have? 

· 3. Which questions did you have trouble answering? 

· 4. How well did you handle stress situations? 

· 5. How did your questions come out? 

· 6. How did this interview compare to previous interviews you have had: admissions, employment, counseling, job appraisals? 

· 7. What background weaknesses were revealed, and what can you do about them? 

· 8. What "surprises" did you encounter? 

· 9. How can you prepare better for the next interview? 

· C. Give feedback to other students to help others in their "trials by fire." 

Self-Analysis Prior to the Admissions Interview

· 1. What are my personality strengths and weaknesses: dependable, honest, moral standards, motivated, assertive, outgoing, open-minded, ,mature, conscientious, ambitious, punctual, emotionally stable, ability to motivate others? 

· 2. What are my intellectual strengths and weaknesses: creative, intelligent, analytical, organized, ability to follow instructions, ability to learn. quickly? 

· 3. What are my communicative strengths and weaknesses: ability to communicate with people, oral communication skills, written communication skills, poise, ability to listen? 

· 4. What are my professional strengths and weaknesses: formal and informal training, vocational and avocational experiences, references, membership in professional organizations? 

· 5. What are my on-the-job strengths and weaknesses: attendance, willingness to work long hours, willingness to work evenings and weekends, ability to make good use of time, desire to work hard, ability to accept criticism, close detail work, ability to work under pressure? 

· 6. What are my professional interests and disinterests: areas of study, specialization, administration, travel, relocation, short and long range goals? 

· 7. Why do I want to be a physician, dentist, veterinarian: challenge, responsibility, job security, contact with people, independence, involvement in decision-making, duties, benefits, salary, prestige? 

· 8. What are my most valued needs as a human being: possessions, salary, free time, recognition, advancement, success, family, lasting relationships, "roots?" 

· 9. Why did I attend my University and how happy am I with this decision: size of school, prestige, areas of study, students, faculty, nearness to my home, recommendations of others, sports? 

· 10. Why did I study . . . and how happy am I with this choice: job opportunities, personal abilities, reputation of the school, subject matter, challenge, advice from parents, advisors, faculty, or others? 

What Interviewers Look For and Assess:

· 1. Integrity: ethics, morals, slncerity, honesty, responslblllty, dependability, and genuineness. 

· 2. Ability to communicate: nonverbal communication (voice, eye-contact, gestures, posture, nervous mannerisms, handshake, facial expresslons), verbal communication (language, grammar, ability to organize and express ideas in answers and questions), abillty to listen. 

· 3. Physical bearing: poise, appearance (neatness, appropriate dress, grooming). 

· 4. Personality and human relations skills: ability to create a favorable flrst impression, understanding of others, tolerance, empathy, sense of humor, warmth, ability to relate, interest in and desire to help people, compassior, objectivity, tactfulness, openmindedness, independence, self-reliance. 

· 5. Maturity: appropriate for age, status, and experience; reasons for wantins to be a . . .; understanding of the field and daily work of a . . . ; knowledge of trends, issues, problems, strengths and weaknesses, and developments in the chosen fieldi realistic self-concept. 

· 6. Motivation: strength of desire to enter the field, desire to attend this school, initiative, drive, enthuslasm, perseverance, knowledge of this school. 

· 7. Emotional stability: ability to handle pressure and stress, ability to carry out responsibilities, self-discipline, self-confidence, mental alertness. 

· 8. Experiences: vocational (vocationally oriented curricular and extra curricular activities in college, work with people in the chosen field), and non-vocational (non-vocationally oriented curricular and extra curricular activities, work experlences, working with people). 

· 9. Knowledge: of current events, of the theories and practlcal applications of these theorles to the chosen field. 

What Turns Interviewers Off?

1. Applicant is caught lying.

2. Applicant is rude or impolite.

3. Applicant shows a lack of lnterest in the interview.

4 Applicant puts his/her feet on the desk.

5 Applicant lacks sincerity.

6. Applicant is evasive.

7. Applicant tries to bluff during the interview.

8. Applicant is unable to concentrate.

9. Applicant displays a lack of initiative.

10. Applicant is indecisive, lacks abillty to make decisions.

11. Applicant has an arrogant, "know-it-all" attitude.

12. Applicant has a persecuted attitude.

13. Applicant tries to use pull to obtain admission.

14. applicant has an offensive body odor.

15. Applicant has poor personal appearance.

16. Applicant is unable to express himself/herself clearly.

17. Applicant exhibits no planning for a career, no purpose or goals.

18. Applicant lacks confidence and poise.

19. Applicant shows a lack of tact.

20. Applicant seems immature.

21. Applicant condemns past emp:

22. Applicant does not look the interviewer in the eyes.

23. Applicant has a limp, fishy handshake.

24. Applicant shows little sense of humor.

25. Applicant lacks knowledge about the field.

26. Applicant is cynical.

27. Applicant has narrow interests.

28. Applicant gives vague responses to many questions.

29. Applicant is too interested in money.

30. Applicant makes excuses for failures or weaknesses.

Questions Interviewers May Ask:

· 1. What personal characteristics do you have that would make you an outstanding . . .? 

· 2. What are the strengths of your training? Weaknesses? 

· 3. Which area of . . . interests you the most? 

· 4. What do you hope to be doing ten years from now? 

· 5. Fifteen years from now what would you like to look back upon as your major contribution in . . . ? 

· 6. How do you feel about increasing governmental involvement in the health professions. 

· 7. How do you feel about socialized medicine? 

· 8. How has a major in . . . prepared you for . . . school? 

· 9. If you had your education to do over again, what would you do differently? 

· 10. Do you think medicine is an art or a science? 

· 11. Describe yourself for me. 

· 12. Tell me about your family background. 

· 13. What experiences have you had in . . 

· 14. Why do you want to be a . . . 

· 15. Why should we choose you over the many other applicants we have? 

· 16. What do you know about our school? 

· 17. How do you feel about euthanasia? How is it similar and dlfferent from "mercy killing?" 

· 18. What do you know about the history of . . . ? 

· 19. What have you read lately? 

· 20. What special area of . . . interests you the most? The least? 

· 21. What do think is the single greatest problem facing . . . today? 

· 22. Would you tell a patient that he is dying? How would you go about it? 

· 23. How do you feel about the Karen Quinlan case? 

QUESTIONS OFTEN ASKED AT MEDICAL SCHOOL INTERVIEWS
by: Ronald H. Fishbein, M.D.

Tell me something about yourself.

Why have you selected this medical school to which to apply?

Tell me about your experiences at Johns Hopkins University

How do you explain the somewhat aberrant grade you received in Organic Chemistry?

You don't mind if I take notes while we speak, do you?  Does the piped-in music distract you?

What are your views on abortion, doctor-assisted suicide, etc.?

Where do you envision yourself to be in ten years?

Tell me about your experiences in Dr. X's laboratory?  Did you do any independent work?

What newspaper do you read?  Tell me about an article you read recently.

What do you do for relaxation?

What are your views on managed care?

What motivated you to become a physician?

Do you think you have been influenced in your decision by your M.D. father?

What has been your most gratifying extracurricular experience?

Tell me about a world leader, alive or otherwise, whom you admire and why.

What type of situation frustrates you and how do you generally handle it?

How would you organize your fellow students to participate in a community project?

31 Questions I Wish I Had Asked

Medical schools, like individuals, are very different—in their philosophies, faculties, curricula, and the type of students they attract. Consequently, selecting the "best" medical school for you can be very challenging. The following set of questions was compiled by medical students from across the country to assist you in evaluating the schools you will visit. This list is by no means complete; it was designed to serve as a base for your own questions. Keep in mind that the interview represents a wonderful time for you to learn, so don't be shy about asking anyone your questions. Congratulations on your career choice and good luck with interviews!

Organization of Student Representatives
Association of American Medical Colleges
January 1992
1. Are there any special programs for which this medical school is noted?

Curriculum

2. Describe this school's curriculum in the pre-clinical and clinical years. Are there any innovations, like Problem-Based Learning?

3. Are there opportunities for students to design, conduct, and publish their own research?

4. Is there a note-taking service? If so, is it Univeristy-run or student-run?

5. Is there flexibility in the coursework (the number of electives) and the timing of the courses (accelerating, decelerating, and time off) during the pre-clinical and clinical years?

6. Has this medical school, or any of its clinical departments, been on probation or had its accreditation revoked?

7. How do students from this medical school perform on the National Board Examinations? How does the school assist students who do not pass?

Evaluations 

8. How are students evaluated academically? How are clinical evaluations performed?

9. Is there a formal mechanism in place for students to evaluate their professors and attending physicians? What changes have been made recently as a result of this feedback?

Counseling/Student Support

10. What kind of academic, personal, financial, and career counseling is available to students? Are these services also offered to their spouses and dependents/children?

11. Is there a mentor/advisor system? Who are the advisors—faculty members, other students, or both?

12. How diverse is the student body? Are there support services or organizations for ethnic minorities and women?

Facilities

13. Tell me about the library and extracurricular facilities (i.e., housing and athletic/recreational facilities).

14. Are there computer facilities available to students? Are they integrated into the curriculum/learning?

15. What type of clinical sites—ambulatory, private preceptors, private hospitals, rural settings— are available or required for clerkships? Does this school allow for students to do rotations at other institutions or internationally?

16. Is a car necessary for clinical rotations? Is parking a problem? 

Financial Aid

17. What is the current tuition and fees? Is this expected to increase yearly? If so, at what rate?

18. Are there stable levels of federal financial aid and substantial amounts of university/medical school endowment aid available to students?

19. Are there students who have an "unmet need" factor in their budget? If so, where do these students come up with the extra funds?

20. Are spouses and dependents/children covered in a student's budget? 

21. Is someone available to assist students with budgeting and financial planning?

22. Does this school provide guidance to its students, and to its graduates/alumni, on debt management?

Student Involvement

23. What medical school committees (e.g., curriculum committee) have student representation?

24. Are students involved in (required or voluntary) community service?

25. How active is the Student Council/Government? Are there other student organizations?

Policies

26. Is there an established protocol for dealing with student exposure to infectious diseases? Is disability insurance provided to cover this exposure?

27. Does this school provide, or does the student pay for, vaccinations against Hepatitis B or prophylactic AZT treatment in case of a needle-stick or accident?

28. Is there a school Honor Code? Is there a grievance process/procedure? Are the students involved?

Residency

29. May I see a list of residency programs to which this school's recent graduates were accepted?

Questions to Ask Yourself

30. Does this school have strengths in the type of medicine (primary versus specialized care, urban versus rural practice environment, academic medicine versus private practice) that I will want to practice?

31. Would I be happy at this school (for at least the next four years)?
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